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Abstract:

This study examined the role of digitalization in improving the
quality of health services in Algeria by highlighting the importance of
digital transformation in enhancing the performance of health
institutions and improving the level of services provided to citizens.
The study adopted a descriptive approach, addressing various concepts
related to digitalization and health services while highlighting the most

important digital technologies used in the health sector, such as

electronic medical records and telemedicine.

The study also focused on highlighting the contribution of
digitalization to improving the quality of health services by streamlining
administrative  procedures, reducing medical errors, improving
operational efticiency, enhancing transparency, and facilitating access to
health services. It also addressed the main challenges facing the
digitization of the health sector in Algeria, namely weak digital

infrastructure, a shortage of specialized personnel, and issues related to

the protection of health data.

The study concluded that digitization is an eftective means of
developing the health sector and improving the quality of its services,
however, its success requires the provision of the necessary technical
and human resources, as well as the adoption of modern strategies that

ensure the optimal application of digital technologies within health

nstitutions.
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