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Abstract:
This dissertation examines the legal protection of consumers against
food poisoning resulting from fast food, through an analysis of the legal
framework established to protect consumers under both civil and
criminal law. The study aims to assess the eftectiveness of domestic and
international legal texts, as well as formal and informal mechanisms, in
preventing food poisoning risks, ensuring consumer safety, and

compensating victims for the damage suftered.

The study adopts an analytical method based on the examination
of legal provisions related to civil law, commercial law, consumer
protection and anti-fraud law, public health law, as well as relevant
criminal and procedural rules. The findings show that civil protection
plays an important role in compensating consumers and repairing
damage, but it is not sufficient on its own, which makes it necessary to
reinforce it with eftective criminal protection based on the
criminalization of acts harmful to consumer safety, stricter control, and

stronger penalties against offenders.

The study also concludes that the eftectiveness of legal protection
against food poisoning depends on the proper enforcement of legal

rules, the strengthening of health and administrative supervision, the



el

support of consumer protection associations, and the promotion of

CoNsumMer awarceness.

Keywords: Consumer, food poisoning, fast food, civil protection,

criminal protection, consumer
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