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Abstract

This research is going to shed light on the preseotimstances of Algerian students at
Salhi Ahmed Naama university centre and their expgodo the English language
through the online learning platforms. Thus, tlésearch deals with the field of applied
linguistics which combines two different disciplsa relation to language; E-learninig
and some areas of Linguistics. The research mahigdo answer the problematic: To
what extent did E-Learning help the Algerian unsiges overcome the challenges of
the pandemic period? The present research is @ampttto provide information
about COVID-19 that concerns the virus, transmissend prevention .It also
attempts to shed light on teaching within the pamidein Algeria. This will
emphasize on a huge part of the learners’ developthat takes an important role in
their way in mastering the target language. toystags exposure the researcher used a
mixed methods approach in order to have complemeridaas about the use of online
learning platforms among the English language mastaedents in Salhi Ahmed
university centre, and also the effects of distadeeening on their language. Online ,
printed questionnaire and interview are designeal the English language master
students in Salhi Ahmed university centre and skerdgugh their email addresses or
different online communities, particularly facebogidoup pages of students to collect
the necessary data to draw some results whichatedibat the major findings reveal
Is that teachers in Algeria face many probleespecially internet accessibility and
students' motivation. Therefore, COVID-19 gives appnity to make a revolutionary
change in the process of teaching and learnings Tan be achieved through the
integration of online learning platforms and diéfat online resources. After the crisis,
schools and universities should never be back tmab but to better.
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General introduction

In March 2020, the World Health Organiaatiannounced that the new Corona
virus is a global pandemic. The WHO and the publealth authority of various
countries are working to contain the spread ofwiines through quarantine. But these
crises raise the level of stress and psychologaradion on individuals and society. As
well as Algeria is not an exception and this resleavill be on the extent of the impact
of the pandemic on the conduct of lessons at thestsities level in Algeria.

Many teachers and learners encountdslgmts of shifting from face-to-face to
online e-learning environment for several reaséirst, this research tries to provide an
overview of COVID-19. Second, it attempts to sheds light on the most common
difficulties faced by educators in online teachitigalso endeavours to provide a set of
solutions to these problems and give some tipsuidegteachers towards effective
teaching practices. This considers keeping tindesits engaged and most importantly

motivated to learn.

The core of this research is to answemniha problematic, that is: To what extent
did e-learning help the Algerian universities owene the challenges of the pandemic
period?

Along the way to find the answer to this problematither questions must be answered
also such as;

a)-Was the adaptation of e-learning in universitiering the pandemic period a boost
or a hold back of the learning process?

b)-Did the Algerian universities follow the proeagds of e-learning?

¢ )-How did students integrate in the e-learning ?

The hypothesis set by the researcher is that Therin universities were successfully
adapted to the pandemic period through e-learrtbger sub-hypotheses set by the
researcher are;

a)-maybe the EFL learners find more suitable aidl irput in e-learning than that of

classroom.
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b)-Learning platforms can provide gradual and peesgive challenges and a free-
tension environment, in which, the learner is tbatwller of the process and its focus
too.
c) Maybe the e-learning exposure has such effecth® learners, because it has many
advantages that are suitable for different style$earning and supports the learner
along the process.
Since, this research deals with e-learning, whigams outside the formal educational
settings, the researcher has chosen to make aoratqly case study, which will help
us to shape a complementary understanding on tbdaeets of the phenomenon, the
use of e-learning among the sample population &swdits effects on their language.
Therefore, this research will be divided into twbapters; the first chapter is
concerned with literature review to give us a cliel@a on the major concepts (Corona
virus and E-learning) and also various informatdout the case in hand from different
perspectives, while the second one is dedicatethéoresearch design and findings.
This research can highlight another aspect of legrwhich takes a great part of
present EFL learners’ daily life. It will give threaders, teachers and learners as well a
better understanding on how e-learning can congilgieatly to the learners’ prog-
ression, and how e-learning exposure touches #drades’ competence and even views

and personality.
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[.1 Introduction

Life has dramatically changed for peopleaatbund the globe due to the novel
corona-virus outbreak referred to as COVID-19. 8ints first appearance in
December 2019, precisely in Wuhan, China, the watidves to overcome the
crisis. People are left with numerous questionsceoming the pandemic, the virus,
and how to stop its spread.

Educators however, are more concerned with tw enable their students to
keep learning despite the current circumstances. present research is an attempt
to provide information about COVID-19 that concethg virus, transmission and
prevention .It also attempts to shed light on téaghwithin the pandemic in

Algeria.

1.2 COVID-19

COVID-19, stands for Corona-virus Diseas&@®0s the infectious disease that is
caused by the most recently discovered corona-i8ARS-CoV-2), identified in
Wuhan, China, in December 2019. COVID-19 is nowsidered as a pandemic that
affects many countries worldwide at different levéKowalik, et al., 2020; WHO,
2020). Corona-viruses are a large family of virused may cause illness in animals or
humans. In humans, they usually cause respiratdegtions ranging from the common
cold to more severe diseases such as Middle Eagtirgory Syndrome (MERS) and
Severe Acute Respiratory Syndrome (SARS) (Carlioal. £2020). Corona-viruses, as a
family, are named by the resemblance of their shapaown (corona), as shown in
Figure 1 (Rahaal, 2020).

Figure 1: Corona Virus
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In 2019, a new corona-virus was identifesl the cause of a disease outbreak
originated in China and infected the entire wofléthe mostcommon symptoms of
COVID-19 are: Fever, cough, and tiredness. Olbgs common symptoms include
headache, aches and pains, nasal congestion, ctwitisy diarrhea, loss of taste or
smell or a rash on skin or discoloration of fingersoes. It should be noticed that some
people become infected but only having very milchptoms. According to the WHO,
around 1 out of 5 people may become seriouslynidl develop difficulty of breathing.
Older people,and those with underlying medical [@ols such as high blood pressure,
heart and lung problems, diabetes, or canceategher risk of developing a serious
illness (WHO, 2020)

The virus can lead to complications that resh in the form ofpneumonia,
respiratory failure, septic shocknd death. Many of these complications may beexhus
by a condition known as cytokine release syndroma a@ytokine storm. The most
common symptoms among people who had Covid-19, edamed by Chinese

researchers in China are displayed in Table 1(Sr2@R0).

Symptoms Percentages
Fever 99%
Fatigue 70%
Cough 59%
Lack of appetite 40%
Body aches 35%
Shortness of breath 31%
Mucus/phlegm 27%

Table 1 Most Common Symptoms of COVID-19
[.2.1 Mode of transmission

It is essential to have a clearer idea abimeimode of transmission of SARS-CoV-
2 since it keeps spreading (Bi, et al. 2020).Tlaees so far, two modes of transmission:
Droplet transmission and contact transmissionpkecan catch Covid-19 from other
infected ones with the virus.SARS-CoV-2mainly spierom person to person via tiny

droplets from the nose or the mouth. These dro@etsexpelled when an infected

6
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person coughs, sneezes, or even talks. These dmpst travel long distances and
infected person can spray drops as far as sixafeay. Consequently, it is crucial to
stay at least 1 meter away from others. Contacsitngssion happens when there is a
physical contact between an infected person or rdaactinated object and another
person.

The transmission occurs directly when aredtéd person touches others or
indirectly when a person touches contaminated t¢djeto explain further, droplets can
land on different objects and surfaces when arnciate person coughs or sneezes. If
people touch these contaminated objects and sfélcey contaminate their hands,
and once they touch their faces they become indect&€herefore, washing hands
regularly is extremely important. The use of saeits is effective to get rid of the virus.
Most viruses can live for many hours on objects andaces. This does not exclude
SARS-CoV-2 which can last even for days on somédasas. It lasts 4 hours on
copper, up to 24 hours in cardboard and 2 to 3 day plastic and stainless steel
(Smith, 2020; WHO, 2020).

Aerosols (?)

<5 pm diameter
>6 feet distance

Droplet

=5 um diameter
<6 feet distance

Fomites (?)

SARS-CoV-2 E”"S”tzr;ﬁz”ta' Susceptible
Infected Host Host

Figure 2: Transmission of Covid-19 (Galbadage, PetersoGukasekera, 2020)

[.2.2 The chain of infection

It is worth mentioning that some people spread the virus even if they do not
have symptoms. This explains the rapid spread efvitus despite the global public
health measures adopted to stop the transmi@didh& Singh, 2020).
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A crucial item of any infectious disease is theiohaf infection. It refers to the path
that a virus takes to enter in a host or to bestratied from an infected host into a
susceptible one. It is known that there is no dfm treatment or a vaccine for
COVID-19 so far. The number of deaths is alarmingridwide since there is no
treatment strategy to avoid the possible worst ades (Alanagreh, Alzoughool, &
Atoum,2020)

Hence, it is extremely important to break the chain infection through the
interruption of the transmission (Shaban, Sotom&astillo, Radford, Malik, & Bell,
2020). There are six elements in the chain of irdacfor the virus to spread.If one of
the steps is interrupted, this means that the dsamoken and the transmission is not
possible (Figure 3) (MBRU, 2020).

;

- B
Susceptible Host

Chain of
Infection

Mode of Transmission

Figure 3: Chain of Infection
1.2.3 Prevention

In order to prevent the infection and to sto spread of the virus some precautions
are highly recommendable. This includes washinglhand using sanitizer, avoiding
touching the face, and following coughing and simegztiquettes (mouth and nose
should be covered, tissues should be thrown awdy the hands should be cleaned
immediately), and social distancing (maintainindjstance between people of at least 1

meter and avoiding crowded places and mass gatjsefike weddings). It is also
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recommended to cover the face with a mask in pupaces, such as the grocery store
as it is hard to avoidlose contact (Mayo Clinic, 2020; Shaban, et al. 202aG4@V
2020).

Due to the incubation period of the virus (fr@ days to 14), it may take up to 14
days for a host to develop symptoms after beexgposed to the infectious agent
(SARS-CoV-2), i.e. From another person or aa@mmnated item. If one has been in a
highly affected area or visited someone with Cdl&j-they should stay home for at
least 14 daygCarlos, et al.,, 2020). There is, nonetheless, lsipee most cases in
Algeria are mild and many people get better. Hepeople need to be aware and stay
informed about any updates that concern the parmdemfection in health care
providers is associated with unprotected and sonestiprolonged contact with patients.
Therefore, it is recommendetd wear a mask only if the person is a healthcare
provider, sick or taking care of a sick person, imstructed by the government
(Heinzerling, et al., 2020; MBRU, 2020). The spre&dovid-19 around the world has
a negative impact on any country’s economy. Maséaaijtizers or gloves, for instance,
are limited resources that are highly needed bylthezae providers and patients.
Buying them with large amounts may create econdmgitsis for the country. Having
a sufficient knowledge about the infection and tieus enables people to act
reasonably. This explains the amount of informmataevoted only to describe and
explain the pandemic in this research. The comiagtien is devoted to higher

education within the current pandemic.

1.3 E-learning

Knowledge is not only a transfer of informatfrom teacher to student, but also
how the student receives this knowledge from a alepbint of view, e-learning
enables the student to take responsibility in thecational process through exploration,
expression and experience, changing roles whersttitent becomes educated instead
of a recipient and the teacher is directed instéath expert.

Dr. Ghazi Al-Qusaybi says that this edumatbegan in Chicago and Moscow in
the early 1960s, but it was not born a real birtiluhe Open University of Britain in
1980, initially mail and television were the maireams in e-learning, but now the

Internet is playing a distinct role besides the trealitional methods (Abdullah Al-Aziz,
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2002), and Salem mentioned that e-learning has gumoeigh many stages, including
the era of the traditional teacher and from it te tra of multimedia and then the
emergence of the internet of information and franoithe second generation of the
information network where the design of web sitesame more advanced (Abdullah
Al-Aziz, 2002).

[.3.1 E-Learning Goals
Some of the goals to be achieved from e-legrimclude:

-Providing a rich and multi-source educational emwnent that serves the educational

process in all its aspects.

- Reformulating roles in the way the process ofcation and learning is carried out in

accordance with the developments of educationalgho

-.Creating incentives and encouraging communicatietween the scientific educati-
onal system such as communication between teaehnerstudents, university and the

surrounding environment
- Modeling and presenting education in a standamoeh f

- The transmission of educational experientesugh the creation of channels of
communication and forums that enable teachers Bnidase interested in the educa-
tional affairs to exchange opinions and discussloough a specific site that brings

them together in a virtual room despite the distanc

- Preparing a generation of teachers and learrgrabte of dealing with the technology

and skills of the times and developments in theldvor

- Help to spread technology in the society to bez@am electronic intellectual and keep
up with what is going on in the far reaches ofehaeh.

- Providing education that suits different age gguaking into account the individual

differences between them.

- Providing the largest number of people in thengwnity to access education and
training, by overcoming the obstacles of space amd, also reduce the cost of
education in the long term, in addition, the praisof e-learning does not require huge
budgets to create large buildings and classroontstlee spread of e-learning also due

10
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to the flexibility of learning, and the technicaéw®lopment and intense competition
between the providers of study and training progranade these programs accessible

to large segments of society, which led in turth®spread of e-learning.

- E-learning is considered the optimal exploitatadrhuman and material resources; it

solves the problem of rare disciplines.

- Transform the traditional educational philosogiased on the group to the individual
by time, curriculum and exercises depend on thel lamd skills of the student and not

on the average of the group.
- A distinguished student can apply not dependarthe weak.

- The lowest level student has time to raise hislle

1.3.2 E-learning techniques

E-learning is based on the use of differelg@ctronic means in the education
process, whether real formal education that takesepwithin the classroom or distance
learning, and these electronic means are: compuni@rnet, television, radio, video,

video conferencing

» Computer: It is used as an educational tool to help thelteaand the learner, and
has several types or software methods to use thgpwier in formal or electronic

education:
- Training and practice software,
- Special education software,
- Simulation software,
- Dialogue software,
- Problem solving software,
- Survey software,
-Multimedia software,
- Speech processing software,

- Super media software,

11
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* Internet: where all its subscribers are provided servioedlifields of life in general

and in the educational process and e-learningriticpéar, including:
- E-mail service,
- Information transfer protocol,
- Web service,
- Communication service to another computer,
- Speech service,
- Dialogue service,
- Mailing lists service,
- Finger service for investigation,
- System search service,
- Internet phone call service,
- Internet broadcasting service,
- White page indexing service,
- Automated copying service,

* E-book: is a new method of displaying information witls itmages, movement,
audio conferences and film clips in the form ofiategrated book that is copied by
the bug of CDs, and is browsed through the companer can be searched for or
subject easily .

* Visual Book: A book that contains hundreds of pages and pesvitie reader with
information in a visual, audio and readable imagesy to modify and develop by the
user, can be read or seen by how many people aatne time from all over the
world .

* Video Conference A visual audio communication between several peopho are
located in geographical lye spaces where ideaserexges and information
elements are discussed and exchanged in an imteraatmosphere aimed at

achieving cooperation and mutual understanding.

12
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» Satellite programs This technology is characterized by the speeapismission of
programs and events to all parts of the earth iditiath to the possibility of
transferring written and spoken messages, and tsée in e-learning.

» Text and graphic images remotely This technique is used to send symbolic digital
information as part of the TV signal to be displhye the future and be in the form
of text or diagram after decoding.

* Audio conferences This technique consists of the use of a regut@np connected
to several telephone lines that connect the lexgummotely to a number of students
in different places and away from the classroom enaracterized by interaction
between them.

* Interactive video: is the integration of computer and video and imegration
process included the same video that played ameantie where studies indicated
that the interaction between the learner and theatnal program improves the
performance of the learner and helps to keep tloenmation for a longer time.

* Virtual campus: a website that the student can access and walkebe virtual
colleges and departments and contact boards byecting to the Internet without
actually going to the institution study site.

* Virtual classroom: A set of activities that resemble the activitadsthe traditional
classroom carried out by a teacher and a studepgrated by spatial barriers but
they work together at the same time regardless hidrevthey are where they are
where students interact with each other throughnentialogue, and they print

messages that everyone who contacted the networkesa

I.4 The Role of the Teacher in E-Learning

The role that focuses on the teacher urcation in general is an important and
key role in the educational process because ihésdd its pillars, and in e-learning the
role of the teacher increases and this is cont@amnyhat some believe that e-learning
leads to the marginalization of his role and ultehadispensed with it, and in order to
become an e-teacher needs an intellectual forrounlakirough which he is convinced
that the traditional teaching method must changsutbthe vast amount of knowledge
that is encased in all areas of life, It is necgssa learn modern methods of teaching

and effective strategies and to deepen understgrafinits philosophy and master its

13
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application, so that it can convey this thoughttsostudents and practice it through
e-learning techniques ( Abdel-Wakeel,2002).

1.5 E-University Education

The educational process needs to intéretgteen the teacher and the learner and
the students among themselves, and the need to watwith the university e-education
does not mean the dispensation of the traditionalewsity or teacher, but we are in an
era of increasing demand for education where rnibispossible to settle for cement and
iron universities, and it is necessary to move amt o air universities or open or
electronic universities, the names are multiple ané concept, the need for these
universities increases year after year. Becausestlsvery year thousands of students
coming to universities do not have seats to stadg, the options in front of them are
limited and narrow, this is the case of opening lbezon of choice by introducing
e-university education .( Abdel-Wakeel,2002).

A university institution that providelecommunications education through
modern electronic media, the product of informatieohnology and communications
such as the Internet, channels and satelltas publish lectures, programs, courses,
design and production of educational informatiemaluate students and implement

successful goals for specific purposes ( Abdel-VégRE02).

It is also an academic institution that aims toueasthe highest levels of higher
education for students in places of residence tiirdbe Internet, through the creation
of an integrated e-learning environment based asoghisticated network (Abdel-
Wakeel, 2002).

On the learners' hand, the difficultieapplying e- learning are:
- Difficulty in switching from the traditional metidl of education to the modern way.
- Difficulty of application in some materials.

- The difficulty of the availability of computera some students.

- Directing some teachers may lead to mispercep@unthe teachers' side:
- Difficulty dealing with learners who are not tmaid in self-education.

- Difficulty to make sure that the student is aldl@ise the computer.
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- The degree of complexity of some materials.
- Copyright problem.

It was added that there are a number of obstaolexchieving e-learning, the most

prominent of which are:

- Poor infrastructure for most developing countries

- The difficulty of internet access and its higkege

- Lack of knowledge of computer-learning interneiviesing techniques.
- Difficulty in applying the tools and means of &ation.

- The failure of some official bodies to recognthe certificates granted by electronic

universities.
- Faculty is not convinced of the use of electraniedia.

- High cost in the design and production of edwrsti software.

[.5.1 International Experiences in E-Learning

Many countries have conducted pioneeringedrments in the application of

different e-learning systems, and here we will @gavsome of them:
= Japan experience:

Japan started in 1994 with a televisionwoeét project in which educational
materials are broadcast via video materials fooslshon demand through cable as a
first step to distance education, and in 1995 exlathe 100 schools project, where
schools are equipped for the purpose of processidgleveloping educational activities

and educational software through that network.

In 1996-1997, the Center for Electronic Librariggp@ved the support of scientific

research, support, especially in terms of scientéisearch techniques and support for
the employment of Internet networks in instituted aolleges, and Japan is now one of
the countries that officially apply modern e-leagnmethods in most Japanese schools.
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= Experience USA:

In 1995, the United States completed altoplans for computer applications and
was interested in training teachers to help thelleagues, also students, and providing
the infrastructure for the process (21).

In the United States of America today, more th@0@,higher education institutions
broadcast at least one of their programs onlind, this percentage increases annually
and these universities vary in the number of ontinarses and specialties offered by
them (Polfelaf,2013).

» Malaysia experience:

In 1996, the State Comprehensive Developm€oimmittee developed a
comprehensive technical plan and a symbol of educan it in the 1996 education
contract, which aims to introduce computers andrirdgt connection in each classroom,
and in 1999 the percentage of schools reached thare90 percent and called smart

schools.
= Experience Britain:

In Britain, a national education network Heen established, through which more
than 32,000 schools have been connected to thenétitenine million students, 40,000
teachers, and each student has been given aroelecddress and various educational
sites have been connected to this network, andpittisess is constantly evolving in

Britain.

[.5.2 E-Learning in Algeria - Naama University Centre Model

Education in Algeria is a priority in developnt projects, and in its future policy, as
well as the subject of attention attached to thaesin its various segments and
categories, believing that education is the besestment and that the educated
individual is the basis of progress and advancenreat changing society, developed

and open to all that is new.

Most universities in the developed world are tugnia the increasing use of e-learning
due to the extreme importance that distinguishedratn traditional education,

coinciding with the emergence and developmentth@ information-communication
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revolution and the accompanying unprecedented @ibinformation and knowledge,
the form of e-learning is one aspect, because eluthiqueness of this unconventional
pattern of easy use of its services, and the pmvief educational opportunities for
people who may be It is difficult for them to jdine education system in its traditional
form, in addition to contributing to overcoming senof the problems of higher

education.

Despite the delay of our universities in the$d, they are currently withnessing some
attempts in this context, which shows that the oke-learning in higher education
levels in particular, is an end and goal soughalbgducational institutions advanced in
Algerian universities, where work has begun on gheparation of infrastructure, the
preparation of human resources, as the state lwsded Algerian universities with
internet lines, computerization centers and infaromain all college locations, Despite
all this, communication is still weak between faguinembers and students, and the
lack of online content of courses all the time and way that encourages study, many
faculty members still rely on traditional teachitaprovide lectures and lessons as a
way of teaching, and this calls for knowing thelitgaf using this type of education in

Algerian universities. (Polfelaf, 2013)

Among the most important concepts related-leaening are the concept of distance
learning, direct learning, open learning, onlinarteng using simultaneous or recorded
lessons, video technologies (image and sound)tretec presentation techniques

(video lectures broadcast over the Internet).

Through the results of some researches andestunl this context it turns out that
professors are sufficiently familiar with the copteof e-learning and have a good
knowledge of the most important concepts relatedhat allows to say that theoretical
knowledge of this modern technology is not a probfer professors and this is because
they are either familiar with what is published abthem in scientific journals and
books or because they are users of these technigueaching as well as in research

work.

The application of e-learning at the universiairies from department to college to
college, increasing its use in scientific and tecaindisciplines, while reducing its use
in scientific and applied disciplines more thanoiteical scientific disciplines.
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Its use is generally average, as presentation igobs such as "Data Show", i.e. the
presentation of information, and the preparatioteofures in the form of PowerPoint,
have evolved remarkably, but the availability afdens and availability on the Internet
is still somewhat decent, as some professors rasstiowing their lessons in their own

blogs instead of the university site because oiéakness and lack of greetings.

With regard to the difficulties faced by thgpécation of e-learning at the Algerian

University, they can be summarized in the followpants:

- Poor internet, where there must be a high floeesp which is what Algeria lacks, as

the speed of flow according to the latest stassscamong the weakest in the world.

- The weakness of university sites, their non-pe&ena and non-organization, due to

the lack of specialists in this field.

- The lack of awareness of the professor as wehlissack of interest in this type of
education due to the lack of interest on the panfficials in this type of education

because they are from the traditional educatioreiggion.

- The university's lack of interest in this typeeafucation, and its lack of activation by

states by not harnessing all the possibilitiedHa type of education.

- The student's lack of desire for this type ofriéagy because he wants ready-made
lectures, and prefers the traditional method sottielatter is characterized by the lack
of effort on the part of the student who is conterteceive only.

1.6 The implication of the learning theories on implemating
E- Learning courses

[.6.1 Introduction

E-learning is the delivery of education includinigetactivities of instruction,
teaching, learning and assessment through variesg@ic media. E-learning lets the
learner learn and get knowledge at a distance, theeinternet. For example, a class
student can get real-time training on new subjeithout traveling to class. All they
need is a computer, an Internet connection, anelsado the course materials that reside
on the Web. Implementing e-learning courses casele® as a complex process going

beyond systematically executing steps within arucsional design model. Learning
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theories provide empirically based accounts of Waeiables which influence the
learning process, and provide explanations of tagswn which that influence occurs.
A learning theory is an attempt to describe howpte@nd animals learn; thereby
helping us understands the inherently complex m®oé learning. Imagine of learning
as a relatively permanent change in behavior whabior including both observable
activity and internal processes such as thinkittgudes and emotions.

|.6.2 Behaviourism

The behaviourist school sees the mind as a “lbask” in the sense that a response to
a stimulus can be observed quantitatively, totafjgjoring the effect of thought

processes occurring in the mind. Early computemiag systems were designed based
on a behaviorist approach to learning. The behestischool thought of postulates that
learning is a change in observable behavior causgdexternal stimuli in the

environment. Skinner argued that since it is ragsgble to prove the inner processes
with any available scientific procedures, research&hould concentrate instead on
‘cause and-effect relationships’ that could be ldsthed by observation. Behaviorists
claim that it is the observable behavior that iaths whether or not the learner has
learned something, and not what is going on irlébener’s head. However behaviorists

suggest Implications for Online Learning with respte the behaviorist school:

- Learners should be told the explicit outcomesha learning so that they can set
expectations and can judge for themselves whethanob they have achieved the

outcome of the online lesson.

- Course designers have to define sequences tfuictisns using conditional or
unconditional branching to other instructional sranhd pre-determining choices within

the course.

- Learners must be tested to determine whethaopbthey have achieved the learning

outcome.

- The behavioristic approach for learning suggdstsdemonstrate the required
operation, procedure or skill, and to break it doimto its parts with appropriate

explanation before learners are expected to copyd#sired behaviour. Learners are
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supposed to build proficiency from frequent review revision with check tests at
strategic points or repeat practice with feedback.

[.6.3 Cognitivism

The cognitivism paradigm essentially argues that‘black box” of the mind should be
opened and understood. The learner is viewed amfammation processor (like a
computer). Cognitive psychology claims that leagninvolves the use of memory,
motivation, and thinking, and that reflection plags important part in learning. They
see learning as an internal process and contehdhtv@amount learned depends on the
processing capacity of the learner, the amountffofteexpended during the learning
process, the depth of the processing, and thedgarexisting knowledge structure.
They also look at learning from an information pesing point of view, where the

learner uses different types of memory during leayn

The cognitive school recognizes the importance mafividual differences, and of
including a diversity of learning strategies iniaelinstruction to accommodate those
differences. Learning style refers to how a learperceives, interacts with, and
responds to the learning environment; it is a mesastiindividual differences.
Some aspects have to be followed by the Instruatidasigners for realizing the online
courses:
- Online learning materials should include actestifor the different learning and
cognitive styles.

- The teaching strategy should enhance the legqumpriocess by facilitating all sensors,
focusing the learner's attention by highlightingpontant and critical information,

reasoning each instruction, and matching the covgnligvel of the learner.

- The instructional designer should tie up to nefermation with existing information
from long-term memory using advanced organizersattivate exiting cognitive

structures.

- The learning content should be chunked to pregegnitive overload. Exceeding a
number of five to nine items to learn, linear, hrehical, or spider-shaped information
maps should be provided. And responds to the ilgguenvironment; it is a measure of

individual differences.
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1.6.4 Constructivism

Constructivism learning theory is defined as actoonstruction of new knowledge
based on a learner's prior experience. Researadesghat constructivism learning
theory, which focuses on knowledge constructionebta®n learner's previous
experience, is a good fit for e-learning becausengures learning among learners. A
major emphasis of constructivists is situated leg;nwhich sees learning as contextual.
Learning activities that allow learners to contetize the information should be used in
online instruction. In most pedagogies based orstcoctivism, the teacher's role is not
only to observe and assess but to also engage tivthstudents while they are
completing activities, wondering aloud and posingesiions to the students for

promotion of reasoning.

Constructivists see learners as being active ratiaar passive so he will be the center
of the learning, with the instructor playing an milwg and facilitating role. That will
encourage the learner to arrive at his or her opref the truth, influence by his or her

background, culture or embedded worldview.

Learning should be an active process by means epikg learners active doing high-
level activities such as asking learners to applprimation in practical situations,
facilitating personal interpretation of learningntent, discussing topics within a group,

assessment and so forth.

Constructrvism and E-lLearning Design

v v

Elements of Design @

Self-Assessment

A
4

— Fundamental Design Elements

> Team Assessment

—Collaborative Design Elements

Facilitator Assessment

Figure 4: Constructivism and e learning design
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Learning theories

Explanation

Implication on e-
learning

course

Stimulus and response:
- Students

remember and respond

Sees mind as “black
box,

so very little effect on

Behaviorism (change in clear behaviour | e-learning courses
due to conditioning)
- Teachers present and
provide for practice and
feedback
Information transmission The min should be
processing: opened
Cognitivism — Students remember Understood

strategies, rules and
pattern

— Teachers plan for
cognitive

Learning strategies.

Therefore it
has high effect on

e-learning courses

Constructivism

Personal discovery
knowledge:

— Discovery relationships
between concepts,e.g.
addition subtraction

— Teachers provide
Instructional context of
active an self-regulated

Students.

Sees each learner as a
unique individual with
unique needs an
backgrounds so it has
very

high effect on e-
learning

courses

Table 2 Summary of the implication of learning theorigsimplementing

E-learning courses
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|.7 CONCLUSION

COVID-19 pandemic has changed educatioostMf the teachers are forced to
quickly shift from their classical teaching waydnline teaching. This quick change has
led to a number of obstacles and challenges. Waghy to mention that teaching
should be reshaped after the pandemic and it is torget rid of the stated obstacles.
To say it differently, implementing technology amlifferent online resources is
compulsory. Thus, teachers need to start workingelhdevelopment to be ready to
integrate online teaching as a support to facexte-fclassroom. Despite its impact on
the whole world, there is a bright side of the pan@ as concerns upgrading online
educationThomas and Rogers (2020 ence, to cope with the pandemic and be ready
for the after crisis phase, big changes are unawded The future of education in
Algeria will witness many reforms after the crisi®chnologies and different digital
resources will be used more frequently in the ctass. Nonetheless, the reforms need
collaboration and connectivity between teachestudents, syllabi designers, and
government authorities. The authorities need tmidlr the Algerian schools and
universities with the necessary material for bedfgplication of distance learning. They
need to consider the improvement of the quality eofucation with social and
economical support.

The proliferation of information over thetémet and the introduction of ICT in
education altered the way people learn. As staigbne information is not actual
knowledge, but how this information is treated nsakeknowledge. Evaluation of
e-learning programs has shown that they lack irdémmental educational principles.
Hence, there is a need to reconsider e-learnirglutational basis in order to enhance
online education qualitatively. In an attempt toemome deficiencies regarding
teaching strategies and content delivery, time ack management, interface design
and preservation of learners’ focus, some goodtipexc of e-learning design were
presented. Such solutions are partially groundedtren core principles of LTs.
However, as argued earlier, e-learning researdiilisfar from stating an explicit e-
learning theory and designing an integrated salutigth concrete learning outcomes

that covers the online learners’ needs.
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[1.1 Introduction

Knowledge is not only a transfer of informationrfradeacher to student, but
also how the student receives this knowledge fromeatal point of view, e-learning
enables the student to take responsibility in thecational process through exploration,
expression and experience, changing roles whersttitent becomes educated instead
of a recipient and the teacher is directed instdath expert.

This current chapter is dedicated for the practpaat of this research. Therefore, we
will go through the research design, the sampldistl) data collection procedures and
tools, data results, analysis and interpretationl, @& last we will draw our conclusion

upon what we would have got from the results ole@irBesides, the choices made by
the researcher concerning the research approatiplisg and data collection will be

explained and justified to give the reader a coteptkescription about the research in
hand. Then, we will attempt to come at a satisfgctanswer for the case study

problematic which is;

To what extent did e-learning help the Algenismiversities overcome the challenges
of the pandemic COVID-19 period?

[I.2 Defining the Research

Every empirical research should be designed pigcise order to meet the
academic standards and also to tackle the probiematie appropriately. The research
Is a new subject which brings new knowledge andleiges for the researchers. So,
choosing the right methodology and tools is a @lugart in the success of the research.
The type of the study plays a great role in the weyresearch is carried out and also

the instruments used in it. Researches have béegarezed basing on three conditions;
a) The type of research question.
b) The extent of control an investigator has owtua behavioural event.

c) The degree of focus on contemporary as oppasktorical events.
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These three conditions will result in defining tesearch methods as demonstrated
in the next table:

@ @) 3
METHOD

Form of Research Requires Control of Focuses on
Question Behavioural Events? Contemporary Events
Experiment how, why? yes yes

who, what, where, how
Survey no yes
many, how much?

who, what, where, how
Archival Analysis no yes/no
many, how much?

History how, why? no no

Case Study how, why? no yes

Table 3: Relevant situations for different reseambthods

So, basing on that distinction between these tbagegories we can clearly define
the type of research in hand. Firstly, as statefdrbein the previous chapter, the
problematic of the research is aiming at definimpat and how’ e-learning influences
the EFL learners’ competence. Secondly, the exposuEnglish language content on
the learning platforms cannot be controlled by résearcher in informal settings. And
thirdly, the focus of the study is on contemporevents. Therefore, we can confidently

say that the suitable research method for thisarebas the case study.

Yet, even case studies are divided into differatégories, as stated by Yin (1984),
there are three categories; exploratory, descemivd explanatory case studies. quoted
in. The first one is set to explore any phenomendhe data which serves as a point of
interest to the researcher. The second type isosdescribe the natural phenomena
which occur within the data in question. Howevéeg third type is set to examine the
data closely both at a surface and deep levelderaio explain the phenomena in the
data. With that being said, the researcher optedafo exploratory case study to

investigate the impact of e-learning on EFL leasnbecause it is the most suitable type
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of research to tackle this issue, which blends thsziplines together. Besides, the
situation of the Corona Virus pandemic period daheut this topic, especially in the
Algerian universities, made it helpful to conduct exploratory case study about the

topic in hand.

The researcher’s choice of this type of researettsis due to the nature of the topic,
which tackles the language learning developmemirdf learners, as it is acknowledged
by Mackey and Gassgase studies generally aim to provide a holistic deription of
language learning or use within a specific populabn and setting”. Moreover,
Zoltan Dornyei states that: “the case study approach has been productive and
highly influential in applied linguistics. In fact [...] the foundations of the whole
discipline were based on the results of the first awe of case studies of language
learners in the 1970S and 1980s”

Case studies are known for their advantages whiokw @ahe researcher to have
insights into the complexities of the phenomentheir particular context i.e. to obtain
detailed data from phenomena in their real-life tegh without manipulating the
environment or the situations that the phenomeeairar Thus, it keeps the natural

settings intact.

For all these reasons mentioned before, the rdssmahas chosen the exploratory
case study to investigate e-learning during theo@awirus pandemic period impact on
EFL learners within the English language Mastedsiiis in Naama University centre
Salhi Ahmed.

1.3 The Research Approach

In conducting an exploratory case study, the rebearis going to choose a
research approach. Among the approaches used rcatezhal researches we have;
guantitative research approach, qualitative rebeagproach, and mixed methods

approach.

Quantitative research approach is an approach wdngbhasizes the numeral data

i.e. analysing phenomena using measurable datarin 6f numbers. Zoltan Dérnyei
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defines it as a research that involves data cadeqirocedures which give numerical
data which in turn can be analysed through statmsgthods.

Qualitative approach on the other hand, involvescillection of open-ended, non-

numerical data which is later analysed through statistical methods.

However, the mixed methods approach is that whammlines both quantitative
and qualitative research, either on the level ¢4 dallection, or on the level of analysis

methods.

Basing on the nature of the topic, which is reldtdearning English as a foreign
language through the learning platforms, the re$esrdecided to choose the mixed
methods approach. The use of this approach wilmpgethe researcher to collect
quantitative and qualitative data in order to shapédea based on in-depth information

which is supported by measurable facts.

1.4 The Study Population and Sampling

The population investigated in this case stisdgll the English language master
students in Naama university centre. There areta®@W students in total between first
and second year master at the university centrdNadma in the academic year
2020/2021. The researcher chose the master studpatsfically, because they are
supposed to be the members with the greater expasugnglish language during the
pandemic COVID-19 period in the department of fgnelanguages at Salhi Ahmed
university centre, and also because they are nineeta reflect on what they have been
gone through along their experience in learningliEhganguage both in formal and

informal settings.

In designing the sample of the study, the researchose the quota sampling
strategy concerning the sample meant to answeguéstionnaire, in order to guarantee
the presence of all the possible components opdpilation studied, especially, the
older members of the population. However, the sangpincerned with the interview
was selected by the researcher through the maxivauiztion sampling strategy, which
aims at getting an in-depth qualitative data froarkedly different experiences.
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The sample of the study is composed of 69 respdaderihe questionnaire and 10

respondents to the interview.

[1.5 Data Collection

In order to cover the different sides of the issustudy, the researcher has chosen,
as mentioned before, the mixed methods approaals, The data collected will be both
quantitative and qualitative in nature. The natofréhe topic requires the gathering of
measurable data and also precise and in-depthadbatat learning platforms use and
also the learners’ language development causetl Byccordingly, the researcher has
used certain research instruments to collect thia déth certain procedures and in

respect of certain ethical considerations.

[1.5.1 Research Instruments

The researcher used two instruments in this curieméstigation; a printed
questionnaire for a sample of 35 members from mdstievel , an online questionnaire
for a sample of 34 members from master 2 level anohterview with 10 members for

master 2 students levels.

[1.5.1.1 Description of the questionnaire

The questionnaire set by the researcher is aimgetihg quantitative data about

different aspects related to e-learning and EFtniexs’ language development.

In general, the questionnaire was divided into eéhparts. Each part aimed at
gathering specific data. THeart One was set to collect information about the sample
(such as age, gender, level...) and also their selzation. ThePart Two was set to
measure the use of learning platforms by the stsdEmd also what frequent difficulties
they may encounter when using learning platforRest Three was set to collect the
students’ opinions and attitudes about their expee in exposure to e-learning during

the pandemic.

Now, we will look at each part of the questioneair details.
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Part one

I.1/ Gender: This question is set to define the position of the sample basing on

gender. The aim is to verify the representativenésise sample.

1.2/ Age: This question aims at defining anothesgible independent variable

within the sample. It is also so important in defgqhthe composition of the sample.

1.3/ Level: This question is set to ensure the ip@dtion of both levels in the
questionnaire, besides it will give us an idea lm& ¢composition of the sample and its

representativeness.

.4/ This question is set to determine the studehisation of their learning English.
It can give us an idea about the length of theposxre. It is also believed to be an

independent variable in this study.

.5/ This question is a self-evaluation questidnaims at knowing the level of
proficiency of the sample basing on their own judgat. It also describes to some

extent their satisfaction with their current level.

.6/ This question is about the learners purposenolestudying English, but it aims

implicitly at defining their orientations too.

.7/ This question is more specific version of theestion “I.5”, it emphasizes the
four skills of the learners and their self-evalaati The results of these questions are

believed to help us understanding the possible atspaf e-learning.
Part Two:

[I.L1/ This question is set to measure the frequeatythe participants use of
different type devices to learn from the platformigh English . The type devices are

selected basing on different hardwares

II.2/ In this question we attempt to have inforroatiabout the duration of time
learners use of the internet. This question aimdisatovering to what extent students

are exposed to learn remotly.
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I1.3/ This question is set to know if the studefatsl comfortable using the devices
and the internet. It aims at discovering the amaastudents exposed to English

language through electronic devices.

II.4/ This question aims at defining the amountitighand interest the participants

usually use when learning from the platforms.

[1.5/ This question is set to have an idea abowt lamg did the participants spend
to complete the course. Thus, it aims at shapingeaabout the learner's interest while

learning from home.

[1.6/ This sub-question tackles the participantct®mn when having problems in
understanding the content. It aims at discovelegstrategies used to overcome this

problem.
Part Three:

lll.1/ This question aims at discovering the atte#s of the participants towards
e-learning during the pandemic COVID -19 and itspact on English content
(sentences 1 and 2), the interaction with othexsutjh e-learning and its psychological
effects (sentence 3 and 4), and finally the focughe participants' satisfaction when

interacting via the software technology (sentence 4

[1.5.1.2 Description of the Interview

The interview is composed of 8 questions; it aintedeneral to have an in-depth
qualitative data about the impact of e-learningrduthe pandemic COVID-19 on the

participants.

1) The first question is an open question whichsaahknowing how the participants

feel and what they think about their English larggibearning process so far.

2) The second question is set to know how effectige e-learning for each participant.
It aims at knowing whether they share the sameresqee when they were learning

at home or not.
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3) The third question is about the developmenthefrtexposure through time, which
gives us an idea about the kind of developmenhéncontent of exposure, its form,

its intensity, and also their strategies developgnigough time.

4) The fourth question is set to have insightshef impact of that way of learning and
its influences their English language positivelynegatively.

5) The fifth question is set to detect what are Itlemefits of e-learning on English
content that the participants found as advantaged, what disadvantages they
suffered from. It aims at gaining different dataoab the advantages and

disadvantages.

6) The sixth question is about whether the parmicip touched that the learning
platforms have really contributed in their languadgvelopment or not, in other
words does it complement their English languagenlag in classroom and in what

aspects.

7) The seventh question focuses more on the gaahts’ way of using the learning
platforms during the pandemic COVID-19, and howl \tichange their behaviour
and /or practice. This question implicitly defindge level of familiarity with e-
learning, the level of the participants and theicus when using English on the
learning platforms.

8) The eighth question explicitly addresses thellehges that face the Algerian

universities to prepare learners to study in agagring environment.

11.5.2 Data Collection Procedures

In collecting the data through the questionnaihe tesearcher has found some
difficulties due to the pandemic COVID-19 lockdowuich affects the timing of the
collection, especially for both levels : first asdcond year master students, which
made the researcher design of two forms for theesgmestionnaire; a printed one for
the first year master students, and an electramécfor the second year master students.
This happened because the second year master tstddehno studies in the second

semester. There was no opportunity to give themnaeo form of the questionnaire.
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The printed questionnaires were distributed on rtieambers of the sample and
gathered immediately after answering all the qoasti The researcher was always
ready to give any clarifications about the questiar the way to answer them.
Concerning the electronic version of the questioendt was a modification-restricted
document. It was designed to make sure that nacanehange the form or the content
of the document. The participants could only choas®ng the available options or
write in reserved spaces for the open questionsn,Tih was distributed on the member

of the sample from the second-year master Enghstieats through Facebook group

page.

Concerning the interview, the researcher sent dmeonnterview to selected
students from master 2 on their own facebook pag@wing the instructions of

distantiation during this period.

[1.5.3 Research Ethics

In conducting the research, the participants weke@to participate voluntary i.e.
no participant has given his answers unwillinglizus, the participants were given their

right of deciding whether to participate or not.

When collecting the data through questionnaires, ghrticipants were supplied
with sufficient information about the topic of tis¢udy to limit their choices, and to
make the questions clearer for them to guaraneeedmprehension of the questions on
the part of the participants. They were also embuteat their answers will be
anonymous to comfort and encourage them to giveesgnand honest answers. They
were also reminded that their answers are not jadgged, but to be viewed as opinions

which are crucial in the research.

The questions were formed in simple style withvague or ambiguous words or
terms, the researcher used some terms that argylstn@lated to the participants’ field

of study.

Concerning the interview, the participants wer® @wen the choice to participate
or not. They were also informed about the study @edtopic which is tackled. The

questions were all in simple style and were cladifivhen required.
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In conclusion, the researcher tried as hard aslgess respect the ethical rules
the research, which are; voluntary participatiorsuging confidentiality, the supplian

of sufficient information, and the comprehensiortloa fart of the participant:

[1.6 Data Analysis and Discussic
[1.6.1 Analysis of the Questionnairt

After collecting the data from the participants’saers on the questionnaire, i
researcher has gathered an important amount ofmiafion to analyse. Thus, tl
information gathered about the sample will be prese in form of pie charts, tabl

and graphs to simplify it and make it more underdsdle

[1.6.1.1 The Result:
Part One:
In this part, the researcher has gained some desretamore specific informatic
aboutthe members of the sample. This part, can givenugea about the compositi

of the sample, its representativeness, and alse sofiormation about the participan
history of learning English and their proficiencygeneral and in specific skill

¢ The participants’ gende

H Male

B Female

Piechart 1: The composition of the sample based on genc

The sample studied contains 21 males and 48 femalbgh is a norme

composition when looking at the whole populatioheThumber of females is grea
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than the numbeof males in the population studied. Thus, we cantkat this sampl
presents the whole population very w

++ Age of the participant

50

40

30

20

10

between 21to024  Between 25t030 Above 30 years old
years old years old

M Male M Female

Bar graph 1: the sample composition based on theya of the participants

This bar graph illustrates the diversity the sample; it contains students fr
different ages which in turn represent the wholpypation. As it is demonstrated in t
graph, the majority of the participants are youtuglents between the age of 21 anc
(57 students), while other participaiare older (7) between 25 and 30 and (5) abow
These percentages reflect also the compositioheopopulation. Therefore, it is a ki
of help when it comes to generalizing the resulthis study.

+»+ The level of the participan

35,5
35

35

34,5
34

34 -

335 | H:
1st year master student 2nd year master student

Bar graph 2: Composition of the sample basing on the level of thewstents
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This sample is composed of students from both $gwahce the students of the fi
year master are nearly the same in number asuterds of the second year master

and 34 respectively), fhhsample is a good representation of the wholeljadipn

++ Duration of studying English langue

50

40

30

20

10

0
7 to 9 years 10to 12 years 13 to 15 years

M nomber of students 2 47 20

Bar graph 3: participants' Duration of studying English.

This graph shows that the whole sample members &lavest the same duration
studying Englishpnly one case has a longer duration, but it is mbgimce the sampl
and the population too, contains older memberss Tésult indicates the possible ht
exposure to English language from multiple sou

% Self-evaluation of English language profincy

35
30
25
20
15
;s [
5
. - -
Good Above | Average Below Bad
average average
B nomber of students 35 21 9 0 0

Bar graph 4: English language proficiency selkvaluation

According to the participants’ stevaluation, the sample proficiency in Engl

language ranges between average and good profyci@adhe graph illustrates 35 ha
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good language proficicy, 21 above average, anda®erage proficiency. These rest
indicate again the diversity of the sample studi#dve wanted to describe the samj

then we would say that our sample have more theepaable language proficienc
+«+ The participants’im behind studying English.

This is an open question for all students, butrésalts obtained shows that th
are mainly four categories in which we can labeksth aims. The first one
professional aims; with 38 participants who aimbatoming futue teachers. The
second one is personal interest in the languagehioh another 20 participants w
want to explore the language because they like firgt place. The third category
selfimprovement in which 6 students declared that gtagy Encish to improve thei
skills, personality and capacities. The fourth gatg is those who study English
explore other cultures, 5 participants declared tihey study English to explore ott

culture, and because it is the dominant languadecalture in present tim

+ Self-evaluation of the four skil

Listening Speaking

(+)
259 W% O1% 20% 6% 38%

B Above average

M Good

B Above average

A
UEISES Average

M Below average
M Below average

m Bad 36% = Bad

19% 4% 3% a oy
Reading Writing

10% 61%

= Good ™ Good

B Above average H Above average

74% Average

Average

29% I
H Below average H Below average

=Bad m Bad

Pie-chart 2: proficiency in the four skills based on the samplself-evaluation
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This is the participants’ seevaluation of their four skills, as it shows these
diversity in each skillevaluation, which indicates the variation of skillsoficiency
among the sample. But, we can notice that the sasipws a better proficiency in t
receptive skills comparing to the productive skiliidhen we take into consideration 1
sum of good andéverage proficiencies evaluation in all skills).uSshwe can say th
the sample studied is better in listening and rdomparing to speaking and writi

skills.
Part Two

+« 1.1 What type device do you use fc-learning?

35 A
30 -
25 -
20 -
15
10 -
5 -
0 . T T f

Laptop Desktop Tablet Smartphone

m Users

Bar Graph 5: Type device used for e-learning

This bar graph shows the different devices thatugaezl bystudentsit can give us
insights about what students usually use and camelaed to other informatic
gathered about the sample. We can say that acgotaihese results; smartphones
used by the majority of the participants. Tablatsl daptops also have an import
space in the daily life of the students. Howevesskiop is a less usual practice
students’ daily life. Therefore, the sample’s dailst to English content on learnir
platforms can be described as dependent mostlynantghones and, with less intens

on tablets and laptops.

* 1.2 Do you have daily access to a device withrimé¢ acces:
* 11.3 Do you feelcomfortable using a device atite internet

o alif no, why?
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feeling
Students’ confprtable Unc_ierstand_lng Percentages
using a | the information
responses :
device and of courses
the internet
Yes 64 51 82.6% | 92.8% | 74%
NO 5 18 17.4% | 7.2% | 26%
Total of 69 100%
students

Table 4 : Students’ access and feelings using threérnet and understanding the courses

This table summarizes the results3 questionsit shows that the majority of tt
students have daily access to the inter(82.6.). And mos of students feel
comfortablewhile using the device with internet to study fréhe learning platform
(92.8%) .And they don't find difficulties in understandithe content of thcourse (74)

This results show that students have access tereiiff options that meet thi

feelings an also their needs

+ 1.4/ How much time do you spend each day on awemmgdistance learnin

60
50
40
30
20
10

M time

1~3 hours 3~5 hours 5~7 hours more than 7
hours

Bar graph 6: Time spending on distance learnin

This graph shows that 49 of students spend f-3 hours a day on distan
learning whicha huge percentage iThis result can help us to define another kini

exposure to English langue
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1.5 How long did it take to complete the cour

M Students
b

1 Day 2~3 Days 7 Days more than 7 days

Bar Graph 7: Duration to complete the cours

This bar graph shows that the students are actigesun using learninplatforms.
As expectedFacebool YouTube, Googlet and Twitter are the most used so
websites that malgelp user among the sample womplete their coursequickly. This
indicates that there is a real engagement frompé#re of the participants with -
learning. This active participation is also another key pamtthe studyof distance
learning during the pandemic COV-19 period, since it is not considered only
exposure to input from the internet, but also itaisvay of acting and engaging
situations that may require from the students todpce English output. Thus, t
importane of this result is to demonstrate that the sarhptea great engagement t

act both as source of input and a place of oppiisrfor producing outpt

* 11.6/ Was the information in the course easily ustheble’

W Yes
O No

Pie-chart 3: student understands of thecourse
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The majority of students (%) declared that they can easily understand these
on the learning platform. This result shows thadr¢his a great possibility that t

students can improve their language through distéearning

« I.6.a/if no, what difficulties do you face

M student
Other difficulties ?:, 1

Weak internet access '4

P
Understanding the questions _:2

Downloading the course content l7

Understanding the topic '7

|

Piechart 4 : Frequent difficulties faced by studentsvhen misunderstandinc the course.

This chart illustrates the difficulties that stutkehave when they didn't underste
the course content on the learningtforms; it shows that the course downloading (
to weak internet streaming) and understanding thy@ctcontent are the maj
difficulties they face (with 7 students and 7 stderespectively) then with relative
small proportions comes weak intel access (4 students) and then understandin
questions (2 students). It is worth noting that plaeticipants had the ability to choc

more than one answer among the four suggesprovided.
+» 11.6.b/ other difficultie:

This was another optional open question which drdyudent responded to. But 1

results show that the other difficulties are maicycerning otheaspects
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Part Three
+« 11.1/ state to what extent you agree or disagréh the following statemen

» Face-toFace communication is important for you while leéagremotly

m S.agree

m Agree
Not sure
Disagree

m S.disagree

Piehart 5 : Students' level of agreement on the fitstatemen

All the students agree with that claim; 7 strongly agree and 7 agree), this
result shows that the students have a good attimdards the contribution of fa-to-

face communication to English content in their héxag proces:

» The course was effective at helping you reachebeing objecves .

29% m S,agree

m Agree
Not sure
’ — Disagree
.!t S.disagree

Piehart 6: students' level of agreement on the second statent

The majority of students agree 7 agree and Z9strongly agree) with that clai
too, except for small proportion which has neutesiponse to it (1%). This also proves

another attitude of students towards English cdrdardistance learnin
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* Your university has been helpful offering you the resources learn frim home
during the pandemic COV*-19.

0, m S.agree
25% pia 19% = Agree
‘ ’ = Not sure
l \ Disagree
Q— J m S.disagree

27% e 25%

Pie-char?: students' level of agreement on the third stateme

25/ of the students agree and’. strongly agree on the statement provicAnd
27/. showed neutral response. Thus, we can say thah#jerity of the students fe

more comfortable and relaxed towards the uselearning in their universit

* Your teachers are helpful while studying on |

m S.agree

m Agree

m Not sure
Disagree

m S.disagree

28%

Pie-char8: students'level of agreement on the fourth stateme

This result shows a kind of diversity in opiniomsce 297 of the students agree
the statement above, while another close propoxtidim 257 disagree with this clain
however, anothet1’ stronglydisagree (which makes the totaldifagreement on the
statement abol86 7 ) and onl28’. gave neutral response.
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+“ You are satisfied with the technology and software are using for -learning.

m S.agree
m Agree
m Not sure

m Disagree

m S.disagree

42%

Pie-chart9: students' level of agreement on the fifth stateme

The majority of students agree 7 agree and 17strongly agree) with that clail
too, except for small proportion which has neutesiponse to it (1%). This also proves
another attitude of studt’s satisfaction in using karning technolog

11.6.1.2 Discussion of the Resul

The results obtained from the questionnaire has lbealysed quantitatively. Tt
sample studied showed a number of interesting betia and attitudes toward the u
of edearning and learning by the help of the learnifagfprms. In order to create a ful
understandable picture drawn from the results nbthiwe will look at each part of tl
questionnaire separately. Thus, the resof the first part give us an idea about
sample, which is composed of students, both maidsf@males, from different age
but most of them are young. They have a long dumatif studying and exposure
English. The sample above shows average aod proficiency in English with a bett
proficiency in receptive skills comparing to thdtpsoductive skills. The members

the sample have different aims in learning Enc

The second part of the questionnaire gives us hitsignto the sample usL
behaviours and also the usual difficulties whenythuse the learning platform

Therefore, we can describe the students as user akinternet

The third part introduces us into what studentaktabout the learning platforn
and its English contenThe students showed their belief in the benefie-learning for
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them. They also looked at the learning platformsiagble for them and more relaxing
during the pandemic COVID-19 period.

Broadly speaking, the students showed positivetudds towards e-learning
experience in general. They have shown also that gngposure experience they have
through different learning platforms and the freguase of these platforms in their
studies. Which indicates that there is a huge poggithey have been influenced by

this exposure in a way or another.

[1.6.2 Analysis of the Interview

11.6.2.1 The Results

¢+ First question: Can you give us an idea about ¥mglish language learning

from the first day in class until today?

All the interviewees showed that their love for theguage makes its learning easy
and enjoyable experience, they also declared Hest went through gradual progress.
The multiple opinions obtained reveal the fact ttredir intrinsic motivation helped

them in attaining a progressive and continuoushlagrexperience.

+ Second question: How effective has e-learning beeffering you the

resources to learn from home?

This question addresses the use of e-learning mehdhe results obtained show
that e-learning was effective for learning Englestd it has been a great help and the

main source of knowledge during the lockdown.

+« Third question: Can you give us an overall viewwhgur development with
e-learning through time?

The participants showed almost a common exposuvel@ament process. The
most of the interviewees stated that their expostaeted with the use of various
electronic devices in order to be able to use tlerasearch and learning, and gradually
they became independent from relying on downloadbmpks and courses, the
interviewees also showed the same patterns in a@wvent, they started by listening to
scripts and understanding them by the help of amritines, then by time they developed
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their listening skills. Other students reported taeo kind of development which is

concerned with output on social sites and chatrooms

+ Fourth question: Do you think that this way of lgag influenced your

English language positively or negatively? And how?

All the interviewees answered the same. Concerthiedirst part of the question;
they all think that e-learning influenced their Esly language positively. However, the
manner in which this happened was different frora participant to another, with some
similarities such as: It's the best way to leartamguage. Concerning the distinct
reported answers, we have: providing chances ffadugl improvement, raises the
familiarity with the English language, and helping dealing with communicative

situations.

+ Fifth question: How does e-learning benefits yoewvel? And what are the
disadvantages you suffered from?

In answering this question the interviewees haleegbrted that they found many
advantages in the learning platforms and only fesadl/antages. The advantages that
were reported can be summarized mainly in the voflg: the availability of real
language, the huge quantity of input, the diffet@nts of topics and subjects available,
less stressing environment, available opportunitiedevelop the different skills, and

the ability to control the platforms

However, the disadvantages reported are: the diffaf the input at the beginning,
and also the distraction that may be caused bletraing platforms.

++ Sixth question: Do you think that learning Engltehough e-learning has filled
some gaps that have been emerged after learnistassroom? Can you cite
some of them?
The first part of the question has been answersdipely by the students, they all
reported that there were some gaps in their largagétgr learning in classroom, and

later it was fulfilled by the exposure to the laagplatforms.

Concerning the second part, the participants gaugymesponses. Almost all
participants mentioned: Vocabulary, cultural aspecid pronunciation. Beside, these

three previous answers there are others suchvasggeal meaning to the language
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learnt and not just learning words and rules ofrgrear without knowing where and
how to put them, helping in memorizing new wordsliffierent contexts, and fluency.

%+ Seventh question: Has using the course led to Isatl to you changing any of
your behaviour and / or practice?

All the interviewees have reported that when thesywsing the learning platforms
they usually think about communicating and usirgldnguage . Because, according to
some of them, they have exceeded the phase ofingaEnglish directly through
platforms, their main concern now is communicatigming the language rather than
learning it. However, they also reported that leagnoccurs sometimes without any

planning from their part in situations when newoimhation is presented.

¢ Eighth question: Finally, what challenges are fgdine Algerian universities
to prepare learners to study in an e-learning enwent?

The participants have reported that there areficdifies dealing with learners who
are not trained for distance education, the avaitialand prices of devices in Algeria
are also a huge issue. the main challenge is tsieg u in its proper context and getting

the maximum benefits from it .

11.6.2.2 Discussion of the Results

The interview has been a valuable instrument oheyatg in-depth information
about distance education in the students’ life. at gathered showed different ways

in which this exposure influenced and helped theners to become better at English.

The information obtained have shown us the diffeneays in which students’
exposure has been developed through time, itsenfle on their learning, the gaps it
filled, and also the competencies developed thraughherefore, we will describe the
exposure of the students basing on the resultanglokaThe students have already a
satisfaction about their learning experience s@$indicates the first question, this was
helped by their interest in this language in thistfplace, so the intrinsic motivation is
already there to maintain a long experience ofniegr As EFL learners in EFL

context, the students in their early stages ofniegr have access to English input
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outside the classroom through different learniragfpfms. However, the matter of use
has been developed by time since the learners gettig better and looked for more

challenges.

The influence of e-learning has been a positive sinee it allowed students to
make a gradual improvement in many aspects sudbxas syntax, phonological and
cultural aspects. This was possible thanks to tvarages that the learning platforms
have such as: availability of huge input both irampity and quality, its authenticity,
besides the ability to have English conversatioith wther English speakers. Indeed,
the materials provided by the learning platformss hgreat potentials that can
complement the learning experience in formal sgttirsince the Algerian student is in
an EFL context, he cannot have enough input armnrdtion about the target language
in classroom that is why students have found whey tack from these sources. Finally,
all the features that the learning platforms and #nglish content on it have,

contributed in developing certain competencies.

11.7 Interpretation of the Results

The results obtained from the questionnaire andiritexview have given us the
opportunity to test the hypotheses set in the lmggof the research. Basing on what
we have seen in the theoretical part and what we lgat from the data collection
instruments, the researcher will try to interphet tesults and verify the hypotheses. As
a start the researcher will focus on input from lening platforms and the students
output, the development of the exposure and iesceffon the learner, and at last the

success adaptation to the pandemic Covid-19 pégdtie Algerian university.

As the input hypothesis states, in order for learning to occur; theresimibe a
comprehensible input. According to the results ioleié the students have control over
the kind and amount of exposure. And since thenkrarare the most knowledgeable
about their needs, the comprehensible input isrotbedl by them most of the times.
And when difficulties occur the students will usiner strategies to overcome them.
Another important idea is the diversity of inpubypided by the learning platforms.
They spend a lot of time using different learningtiorms, and they have a long

duration studying English and being exposed taithe learning platforms. The input
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provided by e-learning has many forms (visual, audnd written texts) which suits
different styles of learning that the students havealso allows them to use their

strategies easily since they have control oveptagorms.

Concerning the development of the exposure, it @@asously a gradual one; the
shift from one phase to another is logical in tewhghallenge and difficulty, at first
phase when the students were still novices thegriigrl on their interest, then, by time

the exposure developed to include more Englishniegr.

The importance of e-learning is not only in whatprbvides but in the way it
provides it too and its impact on the learners’gbgjyogy. The students have shown that
they are more comfortable when using the devicéls mwternet, and freer in controlling

the input which makes them more relaxed and feeast.

Therefore, e-learning influences the developmenthef learners by providing a

better environment of learning and also better tont.

[1.8 Study Limitations

The researcher has done his best to overcomercettatacles such as: the novelty
of the topic and also the few similar investigai@bout it, the ambiguous nature of the
relation between the two disciplines; e-learningl @pplied linguistics. Nonetheless,

there are some limitations that have emerged alomgesearch process.

This study has been carried out to explore theilplesenpact of e-learning on EFL
learners. The observation could have been of a tedp in this case, since it reveals
much more facts about the phenomena and strenghieewalidity of the research.
Another limitation is the investigation of the réten between learning styles and
strategies and the use of e-learning by the legysarce it is too complicated and time
consuming task. Another limitation is that of trendemic Covid-19 period impact of
studying on learners. For the lack of resourcesutlibat topic and the limited
proportion of students that attained to some exéenative-like accent, the researcher

couldn’t investigate this important and most renahik aspect of e-learning
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1.9 Conclusion

This chapter has demonstrated the empirical pahieoturrent research; it has been
formed to cover all the necessary information abbmw this research was carried out.
All the choices made has been justified and ckdifio give a better understanding

about the research tools, sample, approach, arttbdeetised in analysis.

The researcher has concluded that the learninfppia have a great impact on the
EFL students’ English learning. Furthermore, othgpotheses have been confirmed,
namely; the learning platforms provide learnershwilaxing environment, and also
that learning platform use goes hand in hand withlearner's language development.
Other hypotheses that have been verified is tlahieg platforms content is suitable
for EFL learners, and also that these platformg hedrners not only to promote his

receptive skills but also to promote his productiéls.

The researcher ends up by introducing some liroitatthat occurred while conducting
the research, in order to shed light on the mispiages in this research which might be

completed in other future researches
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General Conclusion

Learning is an important part in the daily lifepesially, for the youth. Its influence
can be seen in many aspects of people’s dailyhfitthe whole society in general. The
several forms and tools of learning make it avéddbr everyone. This was possible
because of the huge development in technology amdother reasons such as
globalization, and the need for new ways of effectommunication to cover the mass

audience demands and needs.

This research is an attempt by the researchered sjht on this phenomenon that
takes a great part in the students’ learning pscBserefore, the research was divided
into two chapters; the first one presents the noaimcepts such as; COVID-19, second
language acquisition, and e-learning exposure. otlitains also some theories of
learning, other aspects of SLA, and also some idaksn from other works that
highlight the relationship between distance edocatand learning. However, the
second chapter presents the empirical investigaifaime research. It contains all the
information about how was this research carried the sampling, the approach, the

methods used in collecting and analysing data,tandterpretation.

This research is an exploratory case study whicts @t exploring the phenomenon
of distance education and the learners’ languageloement. The researcher has opted
for mixed method approach in dealing with the casband, by using a quantitative
data collection tool (questionnaire) and a qualitatiata collecting tool (interview) in

order to have a complementary view about the case.

Through this research, the researcher tried th fopa satisfactory answer to the main
problematic which is:

To what extent did e-learning help the Algeriavarsities overcome the challenges of
the pandemic period?

Other sub-questions have been introduced to cothar areas of this phenomenon,
which are:

a)-Was the adaptation of e-learning in universitlagng the pandemic period a boost
or a hold back of the learning process?

b)-Did the Algerian universities follow the proagds of e-learning
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c)-How did students integrate in the e-learning?
The researcher has put some hypotheses for the pnalbblematic and the sub-
questions too. The main hypothesis is that: Theedgn universities were successfully

adapted to the pandemic period through e-learning.

Concerning the sub-hypotheses, the researchenreet possible answers which are: a)
maybe the EFL learners find more suitable and igalit in e-learning than that of
classroom.

b) Learning platforms can provide gradual and pesgive challenges and a free-tension
environment, in which, the learner is the controliethe process and its focus too.

c) Maybe the e-learning exposure has such effecth® learners, because it has many
advantages that are suitable for different style$earning and supports the learner
along the process.

After collecting, analyzing and interpreting thetadaelated to e-learning exposure
on EFL learners within master degree students @fi§nin Salhi Ahmed University
centre, the researcher has come to verify the hgses set before. The students have
been exposed to English content on the learningoptas for relatively long duration.
This huge exposure has contributed in developirgr ttanguage on many levels,
mainly the linguistic competence (in the four sRjilltheir communicative competence,
and also their cultural competence in the targeigdage. the reason for this
contribution is that students find what they needhie learning platforms, which is the
material that is not provided in classrooms. Theliigs have shown us that students
were developing their use of English content oraring gradually and progressively,
which indicates that they have found a supportireirenment that allowed them to
take control over their progress in parallel witleit level and needs. This contribution
was also possible because of the huge input prdvidelifferent qualities, difficulties
and also modalities. Hence, the many advantagedetira@ing platforms have can

support the learner in developing his languageneisgively on so many levels.

These results, and the research in all, can beeait gignificance in understanding
what happen when learners are the ones respotisibteeir own learning process in
the presence of appropriate instruments and enwieon It also can help us to
understand the mechanisms of learning English in &fatexts, and also to understand

a life-long process of learning that can be dewedoipy the new technologies.
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This research is concerned with the learning psEesn which there are many
things to investigate about. The researcher tieexplore the most important features
of this exposure. The study of the relation betwdistance education and EFL learning
can be investigated on so many levels, either ftoenpart of the learning platforms
used or from the part of the learners’ use of liisTresearch can be considered as a first
step towards more specific studies in this dom#ircan open the door for further
researches in the future to explore more and miooatavhat happened in this unusual

learning process.
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Appendix A: Printed form of the questionnaire

Dear student, you are kindly requested to help ysaiswering the
following questions concerning e-Learning in Algeriuniversities during the
pandemic COVID-19 period. This questionnaire isradged only for master
degree students of English in Naama University @ei&alhi Ahmed. Your
responses will be completely anonymous. Pleaseavere that there are no
“right” or “wrong” answers, all that matters is yopersonal opinion. Your
sincere answers will guarantee the success ohtiesiigation.

Thank you very much for your time and help.

Part One:

 Gender: [ Male [0 Female

* Age:

 Level: [1*year Master O 2" year Master

* For how long have you been studying English? ésithe first time you have
studied English in classroom)

« How do you describe your level in English?
[0 Good [ above averageld average [ below averagell bad

* What is your purpose behind studying English?

* How do you see your level in each skill? (pleasele your answer)

Listening: good above average averagkelow average bad

Speaking: good above average averadelow average bad
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Reading: good above average averadgelow average bad
Writing: good above average averagbelow average bad
Part Two:

* What type device do you use for e-learning ?

O Laptop [ Desktop O Tablet [0 Smartphone

* Do you have daily access to a device with inteateess ?
LYes [INo

» Do you feel confortable using a device and therimet?
LYes [INo

If no, why ?
[0 The state of the device. Olinternet streaming.

O Other difficulties:

 How much time do you spend each day on an avenagkstance education?
O 1-3 hours O 3-5 hours O 5-7 hours O +7 hours

* How long did it take to complete the course ?

[0 1day OO 2-3 hours 7 days I +7 days

« Was the information in the course easily undeddale?

0 Yes OO No

* If no, what difficulties do you face ?

[0 Understanding the topic. [0 Downloading the course content.
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[0 Understanding the questions] Weak internet access.

O Other difficulties:

Part Three:

» State to what extent do you agree or disagreetivittiollowing statements:

» Face-to-face communination is important for youlgvlearning remotely.

[0 Strongly agreed agree [ not sure [ disagree [ strongly disagree

» The course was effective at helping you reachehming objectives.

[0 Strongly agreed agree [ not sure [ disagree [ strongly disagree

* your university has been helpful in offering ydwetresourses to learn from
home.

[0 Strongly agreed agree [ not sure [ disagree [ strongly disagree

 your teachers are helpful while studying online.

[0 Strongly agreed agree [ not sure [ disagree [ strongly disagree

* You are satisfied with the technology and software are using for E-learning

[0 Strongly agreed agree [ not sure [ disagree [ strongly disagree
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Appendix B: Interview with Students.

Interview

Full name:
Age:

Level:

» Can you give us an idea about your English languadearning from the first day
in class until today?

home?

» Can you give us an overall view about your developent with e-learning
through time?

Do you think that this way of learning influenced yur English language
positively or negatively? And how?
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* How does e-learning benifits your level? And what r@ the disadvantages you
suffered from?

* Do you think that learning English through e-learnng has filled some gaps that
have been emerged after learning in classroom? Catmou cite some of them?

» Has using the course led to /will lead to you chamgg any of your behaviour and
/ or practice?

* Finally, what challenges are facing the Algerian uiversities to prepare learners
to study in an e-learning environment?
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Summary

This research is about the use of e-learning and. Earners’ language
development; it sheds light on the present circantsts of the youth in Willaya of
Naama, and how they manage to develop their compeia English language through

exposure to English content on different learnitagfprms.

Key words: Exposure to the learning platforms, E-learning, paademic Covid-

19, EFL learning.

uaﬂ.d‘

LissS dadla A 55 SV adedl) Jleriial GiLESIG) Jga LilE IS Canl 138 (s
3l agh g phal 15kt clad g Aalailly el 38 yall CoDa a5 & JalasVi Aalll y ghai b
Cashall 13 JMA L )i Wy st | ge Uil Glld (e o Ml dalll 3gy ydilue SlSial (ol oo
sl andeil) Tl s e 4y a1 G (5 ginal dpalatl) Cliaiall agaladind Jiaiy

AR A btV AR aled ¢ Upy € Anila ¢ dsalall laiall ya yell: Aulyal) cilaldl)

s

e

Résumé

Cette recherche porte sur I'exposition e-learnegndant la pandémie Covid-19 et le
développement des apprenants EFL des languesmetlen lumiére les circonstances
actuelles de la jeunesse dans Willaya de Naamaoetment ils parviennent a
développer leurs compétences en langue anglaidepaosition au contenu anglais sur
différentes plates-formes.

Mot Clés : exposition, E-learning , Pandémie Covid-19, EFLrappissage
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