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Abstract

This study deals with financial technology and its development prospects in
developing countries. The research was divided into theoretical study and field
study. The descriptive analytical approach and questionnaire method were

used to collect data and analyze the results.

The study concluded with a set of results, the most important of which are:
There is a positive impact relationship between financial technology and the

quality of banking services in banks and the Central Post Office. On the other



hand, electronic transactions have many benefits for the financial institution,
such as improving its services and saving time and effort. Electronic
transactions also contributed to reducing errors because they are characterized
by accuracy in performance and security. Based on the research results, some
recommendations were presented to bank and post officials to realize the
importance of financial technology and its development prospects in developing

countries.

Keywords: Financial technology, electronic transactions, banks, Central Post

Office
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