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Abstract

This research addresses the legal protection of the electronic consumer within the
framework of transactions conducted through digital means. It defines the concept of the
electronic consumer and highlights its main characteristics, while also presenting the various
risks associated with this type of contracting, particularly those related to misleading advertising,
fraud, and deception. The study further examines the legal frameworks governing such
protection, relying on general rules of civil law, as well as specific regulations related to
consumer protection, e-commerce, and relevant criminal provisions. The research focuses on
analyzing the available legal protection mechanisms, both preventive and punitive, and evaluates
the role of the judiciary in enforcing these rules and ensuring a balance between the contracting
parties. It also addresses the issue of proof in the digital environment and the challenges it
presents, considering it one of the most critical aspects affecting consumer protection in this
field. This study aims to identify the limits of legal protection for the electronic consumer and
explore ways to enhance it in line with the nature of digital transactions, through a thorough
analysis of legal texts and an assessment of their effectiveness in addressing practical challenges
imposed by the digital environment.
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