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Summary:

The Mediator of the Republic is a fundamental component of a democratic
system, contributing to the protection of citizens' rights and ensuring compliance
with the constitution and laws. Through its oversight and advisory roles, the
Mediator works to improve public services and promote transparency and
accountability in administration. It also serves as an essential safeguard for
individual rights and helps strengthen trust between citizens and the state.

In Algeria, the Office of the Mediator of the Republic plays a significant role in
enhancing public services by promoting transparency, addressing citizens'
complaints, and supporting the digitalization of administration. The institution
aims to reduce bureaucracy and ensure that citizens’ rights are respected in their
dealings with public administrations. By continuing to develop its mechanisms and
adapt to modern challenges, its role can become increasingly influential in
achieving good governance and reinforcing trust between citizens and official
institutions.

Keywords: Mediator of the Republic, improvement of public service



