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Abstract:

This study examines the impact of digital transformation on the
management of public services, using the education sector as a case
study. It highlights the shift from a traditional paper-based
administrative system to a digital model relying on electronic platforms
and data-driven governance. The study also addresses the legal and
regulatory challenges related to the extent to which digital technologies
can improve the efficiency of public services without undermining
core principles such as continuity and equality.

The findings show that digitalization has contributed to simplifying
administrative procedures and ensuring the continuity of educational
services, especially in exceptional situations. However, it has also raised
new legal issues, particularly regarding the protection of personal data
and the need to update the legislative framework to include concepts
such as digital administrative liability. The study further emphasizes
that the success of this transformation depends on developing human
resources and reducing the digital divide to guarantee equal access for all

uscrs.

Keywords: Digital Transformation, Public Service, Education

Sector, digital administrative liability.
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